


Chapter 5: The Department failed to enter postsecondary education enrollment 
and completion data into ACIS for approximately 18 months and lacks a 
documented process for doing so, increasing the risk that it does not release 
some inmates early as required by statute. 

  
Department response: The Auditor General’s finding is   Agreed to
  
Response explanation: The position was frozen for 18 months, and when we were allowed to hire, 

we filled the position and updated the data—no inmates were negatively impacted.  

  
Recommendation 1: Develop and implement documented processes and/or guidance that 
include steps and time frames for collecting and accurately entering all postsecondary 
education program data and specify roles and responsibilities for these steps. 
  

Department response: The audit recommendation   Agreed to
  
Response explanation: This responsibility is outlined in the Education Program Manager’s job 

description, and the entries are expected to occur on a monthly basis. 

 

  
Recommendation 2: Develop and implement documented processes and/or guidance that 
require a risk-based supervisory review of postsecondary education data entry to ensure 
data is timely entered. 
  

Department response: The audit recommendation   Agreed to
  
Response explanation:  EPCRR will create a standard work document that describes the steps 

and deadlines for entering college enrollment and completion data into ACIS.  The Research 

Department will provide a monthly college data report that EPCRR administrators will use to 

ensure the information is entered and updated by the established monthly deadline. 

 

  
Recommendation 3: Enter all postsecondary education program data into ACIS, including 
data after September 2023, as required by its documented processes and/or guidance. 
  

Department response: The audit recommendation    Agreed to
  
Response explanation: Completed, and data is updated monthly. 

 

 


